CARDHOLDER AGREEMENT

You agree to the following terms and conditions and any amendments
thereto,

Accepting This Agreement: Bafore you use the Safe 1 Credit Union
MasterCard® credil card issued fo you, piease read this Agreement
thoroughly, because by using the credit card you will be agreeing with
us to the terms and conditions stated in this Agreement. i you do not
wish to be bound by this Agreement, do not use the credit card, and
write fo us and teli us that you wish to cance! your credit card account
with us. if you have received a card or checks to access the card ac-
count and disagree with the termns of this Agreement, please destroy
them,

Definitions: In this Agreemant the words “you®, “your*, and “yours”
mean each and all of the person(s) who apply for and/or use the card,
the words “credit card” mean the Safe 1 Credit Union MasterCard®
credit card, and the words, "we”, "our’, "us”, and "Credit Unios” mean
the Safe 1 Credit Union.

Liability of All Cardholders and Authorized Users: You understand
that you are fable %or the payment of all sums due under this Agres-
mant. if there is more than one barrower or autherized user on this ac-
count, each person, individually, and all persons jointly are obligated 1o
repay all sums due under this Agreement. You agree thal all stalements
made in your application for your credit card were for the purpose of
obtaining credit and are true, correct, and complete to the best of your
knowdedge and belief.

Cradit Limit: If vour application for a Safe 1 Cred# Union MasterCard®
credit card account is approved, we will establish a line of credit for you
and nolify you of ils amount and terms within a separate disclosure
which is made part of this Agreement by reference. Your credit limit
may increase or decrease from time o time. Your monthly statements
will show the amount of credit avallable o you for purchases and cash
advances as of the staternent date, We will give you written notice of
any change in your cradit limit. All requests for credit lim# increases
must be dene by completing an application with Safe 1 Credit Union,
You agree not o let your account balance exceed your approved credi
limit. You alsc agree to pay us the amount of any transactions on your
account in excess of your credit fimit along with your reguiar minimum
paymend al your next scheduled payment due date. Each payment you
maka on the account will restore your credit lim# by the amount of the
payment which is appiied fo the principal amount of the outstanding
balance. Purchases and advances are subject fo daily iimits that may
restrict the Rl use of your credi Smil,

Pledges of Shares: CONSENSUAL PEEDGE of SHARES; Consen-
sual Lien; Statutory Lien; Right to Set-off; Administrative Freeze:
By signing the Loan Application or Consumer Lending Plan, andfor by
accessing, using, or otherwise accepting any funds, accounts or ser-
vices, you grant us, and we impress, a lien on your shares and
deposits in the Credit Union. We also have simifar statutory Hen
rights in your shares and deposits under applicable state law, as well
as the common law right fo set-off and administrative freeze. "Shares,”
“share accounts,” *deposits,” and "deposit accounts” means any and all
funds, regardless of the source of those funds, in any joint or individua!
acuount held and whether your interest in the account(s) is direct, in-
direct, contingent or secondary and whether held now or in the future.

Your pledge and our lien rights do not include any IRA, Keogh or other
account which would lose special tax treatment i pledged, or any ir-
revocable trust or fiduciary account in which you do not have vested
ownership interest. If you default, we may apply the funds in your share
accounts and deposit accounts te any obligations you owe us, with-
out any lega! process, court proceeding or any notice o any owner
of the affected share and deposit accounts, unless applicable law so
requires. You specifically agree that we have the right to place an
administrative freeze on any of your share and deposit accounts
subject to spplicable law, and such action shall not violate 11 USC 362
or other applicable law. These rights are multiple and we can exercise
one or all of them.

Personal ldentification Number: A Personal Identification Number
(PIN) may be obtained by calling (888) 891-2435. This PIN may be
used by you with your credit card to obfain a cash advance on your
account at any Autornated Teller Machine (ATM) displaying the Master-
Card® logo or to make purchases at any designated point of sale (POS)
machine. Please keep your PIN confidential and do not write it on or
keep it with your credlit card.

Credit Information: You authorize the Credit Union to investigate your
cradit standing when opening or reviewing your accouni. You autho-
rize the Credit Union to disclose information regarding your account
fo credil bureaus and creditors who inguire about your credit standing.
Pursuard to state law, you are hereby notified that a negative credit re-
port reflecting on your credit record may be submitted 1o a credit report-
ing agency if you fait to fulf@l the ferms of your credit obligations. You
agree that we have the right {o refuse future advances under your line
of credit or reduce your credit kmil upon any subsequent review of your
creditworthiness, should your creditworthiness change substantiatly as
defined by the Credit Union.

Change of Name, Address, Employment, Telephone: You agres o
promptly actify us of any change in your name, address, employrnent,
or tefephone numbee. You many update this information by visiting any
Safe 1 Credit Union branch locetion or cafing 661-327-3818.

Balance Transfers: When the Credit Union uses the term “balance
transtfer” this refers fo the transfer of balances from cother lenders to
your Safe 1 Credit Union eredit card.

Purchases/Cash Advances: You may access your accourd using

three different methods:

1. Purchases: You may use your credit card and/or Account to pay for
goeds and services at participating MasterCard® merchants.

2. Cash Advances: You may use your credit card o oblain cash froma
participating MasterCard® financial institution or from an authorized
Automated Teller Maching (ATM) along with your Personal identifi-
calion Number (PIN) issued by us, or selected by you, or by use of
MasterCard® Convenience Checks.

3. Balance Transfer: You may transfer balances to your account from
another creditor,

You agree to repay all advances for purchases, cash advances and
balance transfers made to you or at the request of a joint borrower
or authorized user under this Agreement, and you understand that all
purchases, cash advancas and balance fransfers wif be subject o the
terms of this Agreement. Cash advances cannot be used to pay any
amount you owe under this Agreement or under any ather credit agree-
ment or account you have with us now ar in the future, Safe 1 Credit

Union will not be regponsible or fable to you should anyone refuse to
accept or honos your ¢ard for any reason nor will we be liable should
anyone retain your card and nof return i to you.

Minimum Monthly Payments: Each month you are required to pay a
mirimum monthly payment plus any payrment past due. You will recsive
a staterment for each monthily Billing period in which your account has
an outstanding or credit bafance. The minirmum monthly payment on
your account is caiculated at 2.5% of the statement balance or $25,
whichever is greater, Your payment due date will be gchediled on the
10th. calendar day of each month. Any outstanding balanas less than
325 is payable in full. You may pay more frequently, pay more than the
minimurm payment or pay the total batanca in fuil, if you make extra or
larger payments, you are still required 0 make at Jeast the minimum
payment each month your account has a balance, If your account bal-
ance is greater than your limit or your account is past due, you will be
billed for the greater of: the minimum monthly payment; or the past due
amount; or the Overlimit amount. If the account is not paid down to the
limit or below, the account is subject to closure. The minimum monthly
payment must be raceived at the payment center an or before the pay-
ment due date reflected on the front of your monthly biling statement
or the payment may be considered past due. If different Annual Per-
centage Rates apply to different balances, the Credit Union will apply
any payment above the minimum payment first to the highest Annual
Percanlage Rate, and any remaining portion to the cther balances in
descanding order based on the applicable Annual Percentage Rale. i
you have & credit balance on your account due to merchant credits, ad-
Jjustments of overpayments, we will hold and apply this credit balance
against future purchases and cash advances, or refund it at your writien
raguest. An ncrease or decrease in ihe Annual Percentage Rate may
resuit in an increase or decrease in your monthly payment,

Minimum Payment Warning: Making only the minimum payment will
increase the amount of interest you pay and the fime it takes to repay
your balance in full. For detalled repayment information, refer to your
perodic staternent.

Authorizations: You agree to not hold the Credit Union ligble for failing
to approve or autherize any transactions. We may it andfor deny
approvals or authorizations for purchases, or other activity, # we detest
unusuat or suspicious aclivity. When authorizations are granted for pur-
chases or cash zdvances, a hold is placed against your account that
will affect the amount of available credit you have. The Cradit Union
will not be Hiable if 2 merchani, financial institution or ATM fails to honor
your card or ransaction.

Membership Requirement: You must be a Member in good standing
10 be eligit'e for a credit card with us. We may suspend card privileges,
including ciesing your account, if you do not maintain your Membership
with us in good starding.

Responsibility for Account: You agree to repay us according to the
terms of this Agreement for alf purchases, advances, finance charges,
fens and coftection costs, ¥ any, arising from the use of this account by
you o any olfr person you permit fo use your card andfor account
(even if that person exceeded the amount for which you gave permis-
sion). If you decide to close your account you must notify us orally or
i writing and return 58 card(s) on the account. You remain lisble for
any transactions o the account thal we cannot prevent after you notify
us. Any person using the account and/or card is jointly and severally
responsible for all charges on the actount.

Lost, Stolen or Unauthorized Use: You agres to nolify the Credit
Linion immedizately by telephone or in writing If your card becormes lost,
stalen, or if you suspect unauthorized use. This weuld nclude loss,
theft, or unauthorized use of the physical credit card, or any other in-
struments iderdifing the credit card. You agrea o reasonably assist
the Credit Union in determining the facts and circumstances relating
o any unauthorized use of the account or theft of any material or in-
formation identifying the account. See Your Biilling Rights for further
information.

Rewards Cards Terms and Conditions: If you are pariicipating in the
Safe 1 Credit Union MasterCard® Rewards Program, we have provid-
ed you with 2 separate written disclosure stating additionat Terms and
Conditions of your Rewards Gard account, and that disciosure is made
part of this Agreament by this reference.

Annual Percentage Rate: Safe 1 Credit Union offers two credit card
programs, a MasterCard? Platinum Card Without Rewards and a Mas-
terCard™ Platingmn With Rewards. Both programs will offer Variable
Rate Pricing which will be based upon an index plus a margin. Youwr
rate will be based on @ variety of factors which includes your credit
rating. Upen approval of your credit card application, you will receive a
separate written disclosure stating, among other items, your credit mit
and Annual Percentage Rate for purchases and cash advances. This
separate written disclosure is made parl of this agreement by reference.

Variable Rate Margins

Transaction Type Credit Tler ¢ Non-Rewards Rewards
Purchases, Cash Advances, Tier 1 Margin Margin
Balance Transfers 4.50% 6.50%
Purchases, Cash Advances, Tier 2 Margin Margin
Balance Transfers 6.50% 8.50%
Purchases, Cash Advances, Tier 3 1 Margin
Balance Transfers 6.50% 11.50%
Purchases, Cash Advances, Tigr 4 i Marain
Balance Transfers 1.50% 13.50%
Purchases, Cash Advances, Tier 5 Margin Hiarg)
Balanca Transfers 13.50% 5.50%
Purchases, Cash Advances, Tier & Margin iargin
Balance Transfers 16.50% 18.50%

MasterCard® Platinum Credit Card Program

The following information regarding index, Margin, Annuat Percent-
age Rate, Monthly Periodic Rate, Penalty Rate, Limitations on
Change, Calculations of interpst Charge, Late Charge, and Other
Charges apply to Safe 1 Credit Union MasterCard® Platinum Re-
wards and Non Rewards Credit Card Programs.

Your MasterCard® Platinum Account wil be subject to a Finance
Charge (interest] at an Annual Percentage Rate and 2 correspond-
ing Monthly Pericdic Rate which will be a standard variable (Roating}
rate based upon an index plus & margin. The margin applicable to your
account will be determined by a varisty of factors which inclutles your
cradit score.

Index: The Index Is the Prime Rate as reported in the Wall Straet Jour-
nal as of 10 days pricr to the 1st calendar day of each month.

Margin: The Margin is the number of percentage points added o the
Index, or Prime Rate, to determine your Annual Percentage Rate,

Rate Changes: The Annual Percentage Rate may change on the first
day of each new monihly staterend cycle, These ars known as rate
change dates. The Index value used for a given bifing cycle will be the
Prime Rate published in the Wall Street Journai as of 10 days prior to
the 1st calendar day of @ach month. If more than one rate is published,
the Index will be the highest of the rates published. H the index ceases
te be published, the Credit Unicn will choose a new, comparable, index
and give you notice of &s change,

Limitations on Change: Thers is no limit on the number of rate chang-
€8 in any one-year pericd. The maximum Annual Percentage Rate
that can apply is 27.50%.

Penalty Rate: If your credit card account is definquent sixty (80) days
or more, we will increase your Annual Percentage Rate on the entire
batance to 27.50% after giving you your forty-five (45) day notice of
change as required by taw (See Amendments Section on following
page). The Penalty Rate will continue to apply until you make six con-
secutive minimum payments when due {beginning wih the bifling cycle
immediately following the appiication of the Penality Rate) and do not
exceed your credit limit during that time period. i these requirements
are met, your credit card Annual Percentage Rate will be restorad to
the current rale governed by your orginal credit tier.

Monthly Periodic Rate: The Monthly Perfodic Rate is determined by
dividing the Annual Percentage Rate by twelve {12 monihs in a year),

Caleulation of interest Charges (Finance Charge): Interest Charg-
&5 for each monthly billing cycle will be calewlated by multiplying the
Average Adjusted Daily Balance by the Monthly Periodic Rate. We
will calculate your Average Adjusted Daily Balance as follows: Wea
take the outstanding balance at the end of each day, add any cash ad-
vances and othar fees, and subtract any unpaid interest or other finance
charges and any payments or credits. This gives us the daily balance.
Then we add up all the daily balances for the billing ¢ycle and divide
by the number of days in the billing cycls. This gives us the Average
Daily Balance. Interest Charges are imposed only if you do not pay
in full the new balance for Purchases shown on your statement within
25 days of the end of the statement or cycle period. This is known as
the Grace Period. There is No Grace Perlod for Cash Advances,
Interest Charges for cash advances will accrue from the date that the
cash advance transaction is posted 1o your account to the date the cash
advance balance is paid in full or the statement closing date whichever
comes first, even if the entire statement balance is paid in full by the
payrment due date.

Late Charge: Payments are considered late # received fifteen (15)
days or more past the scheduled due date. Payments considered late
will be imposed a Late Charge of $15.

Minimum Interest Charge: If you are charged intersst, the charge will
be ne less than $1.00




Other Charges: Other charges which may be added to this account
and which you agree o pay are as foliows:
Annual Fes
Transaction Fee Purchases. None
Fareign Transaction Fee..
Balance Transfer Fee...
Cash Advance Fee......

.. None
. $10 or 2% of transaction,
whichever is greater
Convenience CheckFée, ..o, .
Card Replacement Fee (No Rush Delivery).
Card Replacement Fee (2-Day Delvery)..
Card Replacement Fes (1-Day Delivery}
RPicture Cards...........cc.ocooiiia i .
{first picture card is free, subisequent changes fo piclre card will be charged)
Copy of Statement.... veeee 5150

Research Fee $20 parhour,
with 2 $20 minimum
Cocument Copy Fee............... .. 510

... 325
... $15

.-$20
- $20

Returned Payment Fee...........

Convenience Check Stop Payment..
Balance Transfer Slop Payment........................

Amendments: The Credit Union may amend this Agreement from
time to time. Notice of any change wilt be given in accordance with
applicable faw. The Credit Union is required by applicable law to give
you a forty-five (45} day notice before certain changes to you account
become effective. If the Credit Union proposes a change to your ac-
count that triggers the forty-five (45} day notice requirement, you will
receive a fory-five (45) day notice. A notice will be maiied to your last
known address at least forty-five (45) days prior to the effective date of
the change. if you receive a forty-five (45} day nolice, you have the right
to opt-out of the changes. If you elect fo opt-out of any changes after
notification, you must notify the Credit Linion by the due data stated in
the nofification. If you elect to opt-out, the Credit Union can close your
account and you will be required to repay your account balance ac-
cording to the terms of your existing Agreement. if you do not opt-out,
the changes will take effect on the effective date, and the new terms,
incluting any increase or decrease in the charges, shall apply to the
credit extended oy and after the effactive date. Unless we stale other-
wise, the change wili affect any unpaid balance outstanding and any
subsequent iransactions. The Credit union reserves the right to amend
or terrminate the Rewards program or portions thereof at any time.

Canceilation of Card: You may dose your accourl af any time by
notifying the Credit Union in writing. However, you remain responsible
for the amount you owe the Credit Union according to the terms of this
agreement. Ali cards assigned o your account must be returned to the
Credit Union upon cancellation. We have the right to cancel your ac-
count af any time with or without cause and without giving you nolice.

IHegal Activity: You agres that you will not use or allow others lo use
your Safe 1 Credit Card for any iflegal fransaction, such as unlawiul
gambiing. This inchudes any type of MasterCard® transaction, including
convenience check writing. If your card is used for an illegal transac-
tian, the Credit Urdon may terminate your account. The Credit Union
may dediine fo autherize a transaction thai we believe poses an undue
risk of ilegality or unlawfulness. |f Hepal use of your card ocours, you
waive the right to sue the Credit Union and agree to indemnify and iold
the Credit Union harmless for any darmages or other liabilify arising
out of or resulting from Hlegal use of the card. It is your responsibility

0 determine the legality of transactions for which your credit card s
used, and you cannot use the actual or alleged iliegality of 2 tfransac-
tion which was made as a defense fo your ohligation t¢ pay.

internat Transactions: Youwr Safe 1 MasterCard® credit card is atto-
matically efigible for the MasterCard® Secure Code program. To make
fransactions cver the internel, various marchants may request your
MasterCard® Secure Code password to complete the transactions. If
yau have not registered for 2 MasterCard® Secure Code, you will be
prompted by the merchant to do so. If a password is not provided, or
you do not successfully register with MasterCard® Secure Code, the
merchant may deny the transaction. If the password is incorrect, we
may deny the transaction. You can select or change your password
and view additional terms online at www.Safe1 org by cficking on the
MasterCard® Secure Code link under the “MasterCard Credit Card” tab
which can be found cn our website under the "Loans” tah. By allowing
another person to use your MasterCard® Secure Code password you
are authorizing the fransaction(s) on your account.

Foreign Currency Transactions: Purchases and cash advances
made in foreign currencies will be bifled to you in U.S. dollars. Trans-
actions processed outside of the United States, or in a foreign cur-
rency may ba charged a foreign transaction fee, regardless of whether
there is a currency conversion associated with the transaction. The
conversion rate in dollars will be a rate delermined by MasterCard®
from & range of rates available in wholesale currency markets for the
applicatie Central Processing Date, which rate may vary from the rale
MasterCard® itself receives, or the government-mandated rafa in effgct
for the applicable Centrat Processing Date in esch insfence, plus a
one percentage point {1%) fee charged by lhe issuer.

Convenience Checks: You may access vour credit line by writing
checks provided by us for that purpose, The checks will be honored
and paid up to your cradil imit as long as the account is not in default.
You may request a stop payment on a convenience check by phone
or in writing. We must receive the request in time to afford us reason-
able opportunity to act upon it under the Credit Union's rules. Oral or
teigphone requests to stop payrent must be confimmed by you in wril-
ing to us within fourteen (14) calendar days after your original request,
and if not 50 confirmed, such request will be considered to have fapsed
after the fourteen day period. We can only honor a stop payment re-
guest for 12 months from the date of request. You agree not io hold us
respansible for any claims or liabilities of payees or endersers on con-
venience checks for which you have requested payment stopped. You
agree not to held us responsibie for the mistouding or defay of a con-
venience check due to markings placed on the check by you or & prior
enderser that chscure any depository endosement placed by us or
sur agent. We may recognize the signature of any borrower of autho-
rized user on this account as authorized to transact any businass on
the account. Convenience chacks cannot be used o pay any amount
you owe under this Agreement or under any other credit agreement or
acoount you have with us now or in the future. Convenience checks
are considered cash advanses and accrue interest according te the
method described for cash advances under the "Calculation of Interest
Charges” heading of this disclosure. Transactions made using conve-
nience checks do not earn Rewards poinis.

Default/Collection/Attorney’s Fees: You will be in default and under-
stand that afl loan credit under this Agreement may be terminated if {1}
you do not make periodic payments as required by this Agreement,
(2) you do not keep any prormise made in this Agreement or any other

agreement with this Sredit Union, (3) any information that you give us
o obtain a toan advance is false, {4) any third party atlempts by legal
process 1o take any property belonging to you, (5} you die, become
insolvent or are a pary to any bankruptoy proceeding, (6) something
happens that the Credit Union believes substantially reduces your abil-
ity to repay what you owe, or (7) as otherwise provided in this Agree-
ment. if you are in default, we may refuse to make any further ad-
vances or refuse charge privileges to you and declare aff sums owed
under this Agreerent immediately due and payable. We may accept
iate payments or partial payments without losing any of our rights un-
der this Agreement. You understand that if vou afe in default, we may
add to your unpaid balance any reasonable altorney's fees and court
costs, all of which you agree io pay.

Waivers and SeverabHity: We may waive or decline to enforce any
of our rights under this Agreement without affecting any of our other
rights. Should any provision of this Agreement be delermined to be
invalid or unenforceable, that determination shall not affect the validity
or enforceshility of any other provision.

Governing kaw: This Agreement, your credit card line of aredit, as well
as our rights and duties and your rights and duties regarding them, will
be govemned by and interpreted n accordance with federal law and, to
the exient federat law does not apply, in accordance with California law,
regardiass of where you live and use your cradit card, This Agreement
is made in California. All credit will be extended from California, and all
repayments must be made in California.

Your Billing Rights:
Keep this Document for Future Use

This netice tetls you about your rights and our responsihilities
under the Fair Credit Bifling Act

What To De If You Find 2 Mistake on Your Staternent. If you think
there is an error on your statement, write to us at: Safe 1 Credii Union,
PO BOX 2203, Bakersfield, CA 93303, Attn: Gredit Card Depart-
ment. You may also contact us on our website at www.safet org,

tn your letter, give us the following irformation:
= Account Information: Your name and account number
- Dollar Amaunt: The dollar amount of the suspected error.
- Description of problem: If you think there Is an emer on your bill,
desciibe what you believe is wrong and why you believe it is a
ristake.

You must contact us:
» Within 60 days after the error appeared on your statement.
« Atleast 3business days before an automated paymentis scheduled,
if you wani to stop payment on the armourt you think is wrong.

You must notify us of any potential errers in writing {or electronically).
You may calf us, but if you do we are not required 16 investigate any
potential errors and you may have o pay the amount in guestion.

What Will Happen After We Receive Your Letter

When we receive your letter, we must do two things:

1. Within 30 days of receiving your lefler, we must fell you that
we raceived your letier. We will also teli you if we have already
corrected the error.

2. Within 90 days of receiving your letter, we must efther correct the
error or expiain fo you why we believe the bili is correct.

While we investigate whether or not thers has been an error.

» We cannot try to collect the amount in question, or report you as
delinguent on that amount.

« The charge in guestion may remain on your statement, and we may
continue to charge you interest on that amount.

* While you de not have to pay the amount in question, you are
respongible for the remainder of the balance.

= Wa can apply any unpaid amount against your credit fimit,

After we finish our investigation, one of two thitgs wilt happen:

« Jf we made a mistake: You will not have to pay the amount in
question or any interest or other fees related to the amount.

+ If we do nof believe there was & mistake: You will have to pay the
amount in question, along with applicabls interast and faas. We will
send you a staternent of the amount you owe and the date payment
is due, We may then report you as delinguent if you do not pay the
amount we think you owe.

IF you receive cur explanation but still believe your bill is wrong, you
must write ta us within 10 days telling us that you still refuse to pay. If
you do so, we cannot report you as delinguent withoul #so repotting
that you are questioning your bill. We must tell you the name of anyone
1o whom we reported you as delinguent, and we must let those organi-
zations know when the matter has been settled between us.

IFwe do not foliow a8 of the nules above, you tio not have to pay the first
$50 of the amount in question even if your bilt is coract.

Your Rights If You Are Dissatisfied With Your Credit Card Pur-
chases

IF you are dissatisfied with the goods or services thal you have pur-
chased with your credit card and you have tried in good faith to correct
the problem with the merchant, you fay have the rght not to pay the
rernaining amount due on the purchase.

To use this right, the following must ba frue:

1. The purchase must have been made in your home state or within
100 miles of your curent mafing addrese, and the purchase price
must have Been more than $50. (Note neither of these are neces-
sary if your purchase was based on an advertisement we mailed to
you, or if we own the company that scld you the geods or services.)

2. You must have used your credit card for the purchase. Purchases
made with cash advances from an ATM or with a check that ac-
cesses your credit card account do not qualify.

3. You must not yet have fully paid for the purchase.

If all of the criteria above are met and you are still dissatisfied with
the purchase, contact us in writing (or electronicaily} at the address
or website listed above. While we investigate, the same rules apply to
the disputed amount as discussed above. After we finish our investiga-
tion, we will }el you our decision. At that point, if we think you owe an
amount and you do not pay we may repott you as delinguent.

CREDIT UNION
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